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Take the ICDL diagnostic tests. 
 

1. To start the diagnostic test, please first download the exam software from www.ecdl.ch/downloads.  

www.ecdl.ch/ecdl/downloads. 

 

 
 

 

2. Save the Sophia.exe or Sophia.app file locally (preferably in a specially created 

folder under C:\Sophia or on the desktop, as long it is not synchronized with OneDrive 

or similar – don’t install it in the download folder it will not work) and start it (icon with green circle) 

with a double click. 

 

 
 

3. windows users can perform a system check. 

 

a. After you have started the program, click in the upper right corner on 

"Settings..." 

http://www.ecdl.ch/ecdl/downloads


 

 

 

 
b. Click "Start System Check..." in the new window. 

 

 
 

4. The system check may take a few seconds, it checks five important areas 

and, if necessary, provides information about possible problems and how to solve them. 

 

 

5. After starting the program, click on the "Diagnostic test" button and log in with your access code. 



 

 

 

 

 

 

6. Select the desired diagnostic test and click OK. 

 

 

 

 

 



 

 

7. Read the information carefully. Click on "Start test". Don’t forget to accept the box regarding the 

privacy policy. 

 

 

8. Solve the diagnostic test: 

 

a. After each solved task, click on the "Submit answer" button. 

 

b. Clicking on "Reload question" restores the original work file.  

 

c. You can switch back and forth between the unanswered questions by clicking on one of the 

arrows in the upper left area of the question window. 

 
d. After clicking "Submit answer", the test system only checks whether a task has been performed 

correctly.  

With which method (Ribbon/Menu,icons, context menu, key combination, etc.) was used to 

perform the task is not important. 

e.  If details are missing in the task, the suggestions or the default settings should be used.  

f. You can pause the test at any time using the buttons "x" (in the question window at the top right) 

by clicking on pause. 

 



 

 

 

g. Over the buttons "x" (in the question window in the upper right corner) or "Interrupt" and then by 

clicking "End test", the test is finally completed. After that the test is used up to solve it again, you 

must buy it again. 

 

h. Once all questions have been answered, the evaluation will be done and a list of the incorrectly or 

partially incorrectly answered questions will be listed. 

 

 
Please note during the exam:  

 

 The Office applications (Outlook, Word, Excel, PowerPoint and Access) must be installed locally. 

The tests cannot be taken with the online versions. 

 Under Windows 8, you must launch the browser from the desktop (not from the Metro interface). 

 To search the Internet, always use the Google search engine 

 If the Sophia test system only recognizes the IMAP mail account type in Outlook, a "Sophia Virtual 

Account" is created in a separate profile which is automatically reset. 

 reset after the end of the test. Diagnostic tests are always run with this "Sophia Virtual Account". 

 If the Test Online Basics cannot be terminated normally (computer crash/termination via Task 

Manager), the default profile in the Control Panel must be reset. No mails will be lost and nothing 

will be deleted. 

 The text tasks of the Computer Basics and Online Basics modules are to be carried out with MS 

Word not with WordPad or similar. 

 Mac users must allow access to "Contacts" for the Online Basics module 

 The online basics exams must be solved on a Mac using Safari and Mail. 


